






QUESTIONS AND ANSWERS CONCERNING THE 
TRANSPORTATION GUIDELINES 

Q: Can either the Community Based Care Lead Agency (CBC) or the Courts require me to 

transport a child under any circumstances?   

A: No.  Deciding to transport a child is entirely voluntary and the volunteer is not a service 

provider for the child or family.   Equally important, the volunteer must be permitted to transport 

pursuant to the guidelines.  No one can require you to transport a child.  In the event a volunteer 

is ordered by the court to transport a child the volunteer must notify the Circuit Director and 

Supervising Attorney immediately.  The law specifically prohibits the Court from ordering a 

volunteer to transport a child.  The Circuit Director and the Supervising Attorney will work 

together to determine the appropriate course of action to resolve the situation.    

Q: What if I’m asked to fill in for a caseworker (take to doctor, court, etc.)?  Won’t I get 

pressure from the CBCs and the Courts to transport? 

A:  Nothing prevents the CBC from asking you to transport and some volunteers may wish to do 

so.  We know CBC Case Workers are busy and they may see this as an opportunity for you to 

help them.  But as the volunteer on the case, you are not required or otherwise obligated to 

comply with such requests.  The Program initiated the Transportation Project as a means of 

enhancing the relationship between the child and volunteer and providing normal activities in the 

child’s life. It was not created with the intention of providing assistance to the CBCs or case 

workers, although that may be a secondary benefit.  Seek the support of your Child Advocate 

Coordinator if you feel you are being pressured. 

Q: If I am an approved volunteer transporter and I am involved in an accident, am I liable 

for any damages that arise from that accident?   

A: Volunteers who are formally approved under the GAL guidelines are protected by the State of 

Florida in the event of litigation stemming from any accident or incident that may occur while in 

the course of volunteering. Liability protection does not apply if you transport a child without 

that formal approval.   

 

 

 

 

 



Q: What are the insurance implications if I decide to transport a child? 

A: Volunteers are covered under Worker’s Compensation in the event of injury to themselves 

during transport, as long as they have been approved for transport. Damage to the volunteer’s car 

as a result of an accident during transport must be referred to the volunteer’s auto insurance 

carrier.  For this reason, volunteers are advised to notify their carriers that they will be 

transporting. You will be asked to show that you have valid automobile insurance with 

appropriate minimum limits as required by the State of Florida before being allowed to transport 

a child. If your insurance lapses or is cancelled for any reason, you must notify your Circuit 

Director and your authority to transport is automatically revoked.  Liability claims related to 

bodily injury and property damage arising from another party involved in an accident will be 

handled by the State’s Division of Risk Management. 

Q: Don’t I become a “caregiver” in point of fact? What if a child makes a false allegation of 

improper behavior against me while I am transporting a child?   

A: Any person can make an allegation at any time.  However, the Department of Children and 

Families (DCF) and the GAL Program agree that the Guardian ad Litem volunteer who engages 

in transport of a dependent child does not fall within the definition of “caregiver” as set forth in 

Section 39.01, Florida Statutes.  Any allegations of impropriety should be handled the same as 

any complaint of impropriety by any citizen against another citizen, through appropriate law 

enforcement channels. Although we cannot determine future policy decisions by DCF, DCF has 

provided a letter of support for this interpretation of a “caregiver.”   

Q: Won’t I be providing a “service” to the child (ren) if I transport them? 

A:  Everything we do for children is a “service.”  The more than 150 children that were 

interviewed during the “A Voice Heard” Initiative recognizes that all volunteers do for children 

is a service, including taking on the role of mentor, friend, counselor, teacher, advocate, 

supporter and cheerleader.  If you are able to transport a child to a therapy session by your own 

choice, and learn the real time information about your child, this may put you in a better position 

to advocate for the child.  Again, no volunteer is required to transport, and no court or program 

can require a volunteer to transport. 

Q:  Why do you need my driving records? 

A: The best predictor for future safety while driving a car is often found in your past driving 

record. Obviously, we would not authorize a volunteer for transport if there were serious 

problems with their past driving record.  Minor offenses are likely not to have any influence on 

our decision to appoint, but your driving record is the only way we can help ensure safety for the 

children you will be transporting. 

Q: Why is there an age limit for kids who are eligible for transportation? 



A: Initially, children 6 years and older have been selected as being eligible for the transportation 

by a volunteer.  We will continue to evaluate the age limit over time.  There may be a unique 

circumstance, where a child younger than 6 years old would be appropriate for transportation.  

Circumstances such as allowing siblings to be transported together or other unique situations 

may be approved by the Circuit Director on a case-by-case basis.  If an exception is made for a 

child under 6 years old, the law must be followed regarding car seats. 

Q:  May I transport a youth who has extended jurisdiction? 

A:  Yes.  These youth are 18 years old and can make their own decision as adults.  If they would 

like help from their GAL and need to be transported the volunteer may transport them.   

Q: Who pays for the cost of me transporting kids? 

A: We recognize that there is a cost associated with transporting children.  Unfortunately, there 

are no funds to reimburse your travel expenses.  We will certainly understand if the cost of travel 

prevents you from considering this option.  However, please be aware that the IRS does allow for 

deductions of various travel and transportation expenses incurred by volunteers.  There have 

been some non-profits that have provided gas cards to volunteers; however the non-profits would 

have to decide to use funds raised in this way.   

Q:  How will my Child Advocacy Coordinator feel about me if I don’t want to transport 

children, but others do? Will I become a second class volunteer? 

A: No one should feel pressured into transporting children.  This is an optional opportunity and 

an individual decision for each volunteer.  It is not for everyone.  We value the work done by 

ALL of our volunteers, regardless of whether or not they transport children.   

Q: Is a new approval needed each time a child is transported? 

 

A: No.  Once the Volunteer Transportation Request form has been completed and approved, no 

other written permission is required.  

 

Q:  Can Circuits have more stringent requirements than the Transportation Guidelines? 

 

A:  No.  Circuits may not be more restrictive than the Transportation Guidelines.  If the Circuit 

becomes more restrictive this would violate the legislative intent if the volunteer meets the 

Program’s set guidelines. 

  

Q: Does the GAL need the caregiver's written permission to transport the child? 

 

A: No, verbal permission is appropriate. However, the volunteer must communicate with and 

coordinate all transport through the case manager and/or caregiver.    

Q: Does the GAL need to keep a log of the times that a child is transported?  

 



A:  Yes.  Just as a GAL volunteer keeps notes on all his or her activities.  This would include: 

date, length of time, destination, purpose, etc. 

 

Q:  Is there any situation in which a child can be transported by a volunteer who has not 

been approved to transport? 

 

A:  In an emergency situation where the child’s safety is at risk and the Circuit Director or 

his/her designee approves.   

 

Q: May I take the children I transport into my home? 

 

A:  Volunteers should limit their activities with the child to public places; however, volunteers 

may allow a child into a home if there is an event such as a Thanksgiving meal or a Christmas 

celebration and the caregiver approves the activity.   If a volunteer has a reason to have a child in 

their home that goes beyond events such as a Thanksgiving meal or Christmas celebration, the 

Circuit Director or designee should be consulted.  Some volunteers discussed wanting to have 

children who would soon age out of foster care and wanting to teach them to cook in their home.  

These unique situations may be permitted by the Circuit Director or his/her designee. 

Q:  Should I discuss transporting a child with the child prior to my approval? 

A: It is important that volunteers do not agree and/or promise to transport a child unless they 

have approval.   



GAL VOLUNTEER RULES OF TRANSPORT
I HAVE READ, UNDERSTAND, AND AGREE TO ABIDE BY THE FOLLOWING RULES OF
CHILD TRANSPORT:

Initial Rules
 I AGREE TO TRANSPORT ONLY THOSE GAL CHILDREN WHO ARE 5 YEARS OF AGE

OR OLDER FOR WHOM I AM THE ASSIGNED GAL VOLUNTEER, UNLESS I RECEIVE
SPECIFIC PERMISSION FROM THE CIRCUIT DIRECTOR OR DESIGNEE TO
TRANSPORT A CHILD UNDER THE AGE 5 ON A CHILD-BY-CHILD BASIS.

 I AGREE TO ABIDE BY ALL TRAFFIC LAWS AND DRIVE IN A SAFE MANNER WHEN
TRANSPORTING ANY GAL CHILD. THIS INCLUDES THE USE OF CAR SEATS IF
REQUIRED BY LAW.  PLEASE VISIT http://www.safercar.gov/parents/Car-Seat-
Safety.htm. (If you need assistance purchasing a car seat or booster seat, please contact
your CAM or Deborah Moore at 850-606-1218).

I AGREE TO MAINTAIN MY VEHICLE SO THAT IT IS SAFE AND RELIABLE.

I AGREE TO MAINTAIN AUTOMOBILE INSURANCE AT ALL TIMES

I WILL NOT TAKE ANY ACTIONS WHILE TRANSPORTING A GAL CHILD THAT WOULD
JEOPARDIZE SAFETY OR IN ANY WAY PLACE THE CHILD AT RISK.

I WILL NOT USE A CELL PHONE OR BLACKBERRY TO TALK OR TEXT WHILE
DRIVING WITH A GAL CHILD IN MY VEHICLE.

I UNDERSTAND AND AGREE TO NOTIFY THE PROGRAM IMMEDIATELY OF ANY
CHANGES TO MY DRIVER’S LICENSE STATUS.

 I AGREE TO REPORT TO THE PROGRAM IMMEDIATELY ANY UNUSUAL INCIDENTS,
PROBLEMS, OR OCCURRENCES THAT MAY OCCUR DURING THE TRANSPORT OF A
CHILD.

 I UNDERSTAND THE IMPORTANCE OF WORKING WITH THE CHILD’S
CUSTODIAN/CARETAKER IN DETERMINING CONVENIENT AND APPROPRIATE TIMES
TO TRANSPORT THE CHILD AND AGREE TO BE RESPECTFUL OF THE
CARETAKER’S/CUSTODIAN’S WISHES IN THIS REGARD.

________________________________    ______________________________
Guardian ad Litem Volunteer     Date
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Florida Department of Financial Services
Division of Risk Management

200 East Gaines Street
Tallahassee, FL 32399-0338

If You Are Injured In 
An Automobile Accident

IMMEDIATELY report all work-related injuries 
or illnesses by calling AmeriSys toll free at 
1-800-455-2079. AmeriSys is available 24 hours 
each day to triage and coordinate medical care. 
It is best if both the employee and the supervisor/
workers’ compensation coordinator participate in 
the call. However, if both are not available, at least 
one party must call AmeriSys immediately.

Emergency Responder 
Procedures For The 
Injured Employee(s) 

In an emergency, follow 911 procedures. After the 
employee is in the care of emergency services, 
IMMEDIATELY report the incident to AmeriSys 
toll free at 1-800-455-2079. The AmeriSys staff 
will contact the emergency room or hospital to 
coordinate care for the employee.

Complete the form on the back of 
this brochure and forward to:

Department of Financial Services
Division of Risk Management   
Bureau of State Liability &  
Property Claims                       
200 East Gaines Street  
Tallahassee, FL 32399-0338  
Phone: (850) 413-3122               
Fax: (850) 413-2730

WHAT TO DO IN CASE OF 
AN AUTOMOBILE ACCIDENT 

“KNOW BEFORE YOU GO”

Civil Rights
Employment

Workers’
Compensation

Liability

Property

In The Event Of An Accident 
Complete The Information Below 

Date of Accident: 
Location of Accident:

Occupants of Vehicles or Pedestrians Involved:

1. Name:
Telephone #:
Address:
City & State:		  Zip Code:
In Your Vehicle (  )  Other Vehicle (  ) Pedestrian (  )
Was this person injured? Yes (  )  No (  )

2. Name:
Telephone #:
Address:
City & State:		  Zip Code:
In Your Vehicle (  )  Other Vehicle (  ) Pedestrian (  )
Was this person injured? Yes (  )  No (  )

Witnesses at Scene of Accident:

1. Name:
Telephone #:
Address:
City & State:		  Zip Code:

2. Name:
Telephone #:
Address:
City & State:		  Zip Code:

Name and Department Location of Law Enforcement 
Officer Investigating this Accident:

Other Driver’s Insurance Information:

Automobile Insurance Carrier Name:

Policy Number:

Telephone Number:



If You Are Involved In 
An Automobile Accident

	 Report any accident immediately to 
	 your supervisor in accordance with 
	 your agency’s procedures.

	 Have the accident investigated by 
	 law enforcement.

	 Get the names, addresses, and telephone 
	 numbers of any witnesses to the accident.

	 Contact Risk Management immediately at
       (850) 413-3122.

	 Don’t promise to pay anything.

	 At the scene of the accident, do not discuss 
	 details of the accident with anyone except the 	
	 investigating law enforcement officer.

	 Obtain a copy of the accident report, if 
	 available, and forward it to the Division 
	 of Risk Management. Also, complete the 		
	 information on the back of this brochure.

	 Obtain information about the other driver(s) 		
	 from the investigating law enforcement officer.

	 Provide the officer your Agency/University 		
	 automobile liability policy number as below:

YOUR AGENCY/UNIVERSITY NAME
 
 
AUTOMOBILE LIABILITY POLICY #

REPORT ACCIDENT TO:
DIVISION OF RISK MANAGEMENT

(850) 413-3122

Safety Tips

	Plan your trip before you leave.

	Know where you are going.

	Know the routes you plan to take.

	Know how long it will take to arrive.

	Allow sufficient time — avoid having to rush.

	Check the vehicle’s tires, brakes, headlights, 
	 horn, windshield wipers, and rear-view 	  
	 mirrors before you leave. 

Seat Belts Do Save Lives So Buckle Up-
It’s The Law! 
Management Services Rule 60B-1.012 requires 
mandatory use of seat belts: “Failure to utilize 
seat belts or occupant restraint system shall be 
considered improper use of a vehicle and shall 
subject employees to disciplinary action.”

Place All Work Materials In The Trunk!
...such as books, papers, reports, audiovisual 
equipment and newspapers. Automobile seats 
were designed for people.

Know And Obey All Traffic Laws!
Speed limits, traffic signs and signals were 
designed with your safety in mind.

If You Get Tired Or Sleepy, Stop and Rest!

Texting and Dialing a Cell Phone Kills! 
Avoid taking your eyes off the road for 
any reason.

Look Before You Back Up! 
Accidents while backing up are the major cause 
of accidents involving State of Florida vehicles.

Turn On Your Headlights!  
At sundown and during bad weather, such as rain 
or fog.

Know Your Vehicle
Return Alive!

What should you do if you are 
involved in an automobile accident 
while conducting State of Florida 
business in a state-owned vehicle 
or your private vehicle?

This brochure is for employees of: 

(Agency)
                                                 

(Agency Head)




